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Advanced Metering Infrastructure
Financial and Operational Impacts

Total Investment: $5.3 million
(Financed with low-interest loan at 1.53% 
from NC State Revolving Fund)

15-Year Net Present Value:  $3.25 
Million
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Agua Vista Web Portal:
Registration

Total Customers 
Registered for Agua 

Vista Web Portal

6,467 
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Agua Vista Web Portal:
Usage Statistics
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Agua Vista Web Portal

Motivating Comparisons Custom Water Conservation Tips
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Agua Vista Web Portal

Total Number of 
Residential Profile Surveys 
Completed
860 (5% of eligible 
accounts)
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Email, 
3580

Text, 33 By Staff, 92

Print Mail, 
623

Method of Leak Notification

Agua Vista Web Portal:
Leak Notifications

Accounts Alerted of 
Potential Leaks since May 
1, 2019

4,328
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Agua Vista Web Portal:
Leak Notifications

460 Confirmed Leaks
Average Leak Rate: 69 gallons per hour
Average Leak Fixed within 7.11 days of starting
Est. Gallons Saved Due to Early Leak Notification: 30.3 million gallons per year
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Leak Notification for the 
Town of Chapel Hill
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• Welcome Letters
• #SaveWater Challenge
• Key Account Integration Discussion
• Affordability Outreach
• Integration with Overall Community 

Engagement (School Outreach)
• Water Wagon Events
• Vehicle Decals
• Leak Notifications
• Everyday Customer Interaction and 

Engagement

Agua Vista Web Portal:
Outreach and Education
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